
10/18/2002 ll:02 FAI ^ KILPATRICKSTOCinON ^ ®002 

Express Mail No. EV 127538135 l?S 

automaticaUy, non-optionaUy handing off the customer to the custom^ervice 
representative by the biU payment appUcation for non-automated verific^ of the 
customer' s identification by the customer service representative, if the^tion is met 

the customer's selection. 

83. (New) A method of biU payment service for a cusw^er, comprising: 
providing a bill payment appUcation accessible by the cu4mer via a telephonic 

connection and having a menu of bill payment options cons^ at least in part of an 
option to select a payee for a bill payment; / 

establishing a common payee list on the bill pajjent appUcation; 
establishing a customer-specific payee Ust on tife bill payment appUcation 
according to information provided by the customerj^d 

allowing the customer to select the payee for bill payment from one of the 
customer-specific payee list and the common paf ee Ust in response to a prompt by the bil 

payment appUcation. / 

84. (New) A method of bill payment service fox a customer, comprising: 
providing a bill payment appUcati4 accessible by the customer via a telephonic 

connection and having a menu of opiKins; 

estabUshing a common payeplist on the biU payment appUcation; 
estabUshing a customer-^&ific payee Ust on the bill payment appUcation 
according to information prov^ed by the customer; 

estabUshing a condidj4 for non-optionaUy handing off the customer to a customei 
service representative by d/biU payment appUcation for a non-automated verification of 
the customer's identificXn by the customer service representative via the telephonic 
connection as a securi/measure, said condition consisting at least in part of selection by 
the customer from fe(menu of options for one of a recurring bill payment option and an 
add or change pay^ for biU payment option; 

aUowingZe customer to enter at least one selection on the biU payment 
appUc«ion &om the menu of options; 

autonaMcaUy, non-optionally handing off the customer to the customer service 
representattle by the bill payment application for non-automated verification of the 
custome/identification by the customer service representative, if the condition is 
invoke^y the customer's selection; and 
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allowing the customer to select the payee forhjH^ayment from one of the 
customer-specific payee list and the common pa^st in response to a prompt by the bill 
payment application. 



